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With 2020 now upon us, Optometry 
Australia is focusing its efforts on 
encouraging Australians to visit 
an optometrist and place a greater 
emphasis on the health of their eyes. 

The 2020 Vision Index report gives 
an overview of Australia’s current 
perceptions and behaviours towards 
eye health. 

It explores six key themes:

1: �A closer look at Australia’s general eye health

2: Little Australians

3: Australians and optometrists

4: �Australia’s knowledge of eye conditions and 
diseases

5: Glasses, contacts and sunglasses

6: �Lifestyle - the workplace, driving, exercise and 
makeup

The front section of the report highlights some of 
the prominent data, while the appendix at the back 
contains more detail for those interested in drilling 
down further. 

The 2020 Vision Index was commissioned by 
leading professional body, Optometry Australia and 
conducted by research agency, Empirica Research 
with a survey sample size of 1,000 Australians.

The 2020 Vision Index
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Section 1:

A closer look  
at Australia’s  
general eye 
health

The 2020 Vision Index

Good vision is a key factor for living a 
healthy, happy life. The earlier we start 
looking after the health of our eyes, 
the better the chance of maintaining 
good vision throughout our lives. 

It seems most Australians support this notion, with 
76% of all Australians considering their eyesight 
to be their most important sense, and 59% stating 
they’re worried about the quality of their eyesight. 

77% of Australians accurately believe that eye 
examinations may uncover issues with their general 
health, and 70% agree that a balanced diet can 
support eye health. However, 31% of Australians 
believe that eating carrots will improve their eyesight 
when in fact, a variety of different nutrients may 
contribute to healthier eyes.



59%

77%

76%

60%
31%

of Australians worry 
about the quality of 

their eyesight

of Australians agree that 
eye examinations may 

uncover issues with their 
general health

of Australians 
stated that vision 

was their most 
important sense

of Australians have 
found their eyesight 

has decreased as 
they age

of adult Australians 
still believe eating 

carrots significantly 
improves your eyesight

68%
of Australian parents 

have taken their kids to 
an optometrist for an 

eye examination

The 2020 Vision Index 3

1: A closer look at Australia’s general eye health
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Section 2:

Little 
Australians

The 2020 Vision Index

Almost four in five (79%) Australian 
parents believe their children have 
great eyesight. However, only 68% 
of Australian parents have actually 
taken their children to have their eyes 
examined by an optometrist. 

Of those children who have visited an optometrist, 
35% have required prescription glasses - 
contradicting most parents’ belief that there is 
nothing wrong with their child’s vision. 

Parents who take their kids to the optometrist 
often do so as part of their routine health check or 
because they failed a vision screening at school. 



72%

55%

79%

35%

45%

of Australians correctly 
believe children should 

have an eye examination 
with an optometrist 

before starting school

of Australian kids don’t 
have a pair of UV-

protective sunglasses

of Australian parents 
believe their kids have 

good eyesight

of children who have 
visited an optometrist 
required prescription 

glasses

and

of Australian parents 
who have not had their 

children’s eyes examined, 
haven’t done so because 

they believe there is 
nothing wrong with their 

kids’ vision 

44%

28%

of Australian parents aged 
18-34 are worried about the 

effects of screen time on 
their children’s eyesight, 

compared to

of older Australian 
parents (55+)

68%
of Australian parents 

have taken their kids to 
an optometrist for an 

eye examination

The 2020 Vision Index 5
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Section 3:

Australians and 
optometrists

The 2020 Vision Index

The good news is that 87% of 
Australians have had their eyes 
examined at least once by an 
optometrist in their lifetime, but it’s 
alarming that 12% have never been to 
one at all.

More than a third (35%) have not undergone regular 
eye examinations, thereby increasing their risk of eye 
disease remaining undiagnosed. 

Over three quarters (77%) of Australians are aware 
that eye examinations can also help uncover broader 
issues about their general health, with the biggest 
trigger for a visit to an optometrist resulting from 
people citing poor long distance vision (82%), poor 
short distance vision (81%), floating dots in vision 
(58%) and light sensitivity (47%).



12%
haven’t, 
because of one 
or more of the 
following reasons:

1%
aren’t sure

7%

I don’t want to wear glasses

I don’t have private health insurance

Other

I’m too young to have any issues with my eyes

87%
of Australians have had their 

eyes examined by an optometrist 
in their lifetime

in the past 6 months
34%

between 
1-5 years ago

26%

5+ years ago
9%

in the past
6-12 months

31%

It’s too expensive

It will hurt

8%

21%

14%

20%

12%

32%

26% My vision is perfect

I’m afraid of the results

1 - General eye health, graphic 1
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3: Australians and optometrists



Dots/floaters in vision 58%
Sensitivity to light 47%

Treating dry eyes (caption through inDesign)
Top conditions Australians seek advice from optometrists for (caption through inDesign)

Difficulty seeing things close up

Difficulty seeing things far away

81%
82%

1 - General eye health, graphics 5-6

9%

32%

57%

43% 

14% 

26%

of Australians haven’t had 
their eyes examined in over 

5 years, increasing their 
risk of undiagnosed 

eye disease

of Australians who 
haven’t had an eye 

examination believed 
it was too expensive

of Australians 
understand the 

benefits of a regular 
eye examination

of Australians believing 
the appropriate 

frequency for someone 
to get their eyes 

examined is annually

of Australians 
believing eye 

examinations should 
be done more often 

than annually

of Australians 
haven’t had an eye 

examination because 
they believed their 
vision was perfect

36%

48%

of Australians believe 
an optometrist can 

detect certain types of 
cancer

while
of Australians are 

unsure if this is true

Top conditions for which Australians seek advice from optometrists:

with

and

The 2020 Vision Index 8
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Section 4:

Australia’s 
knowledge of eye 
conditions and 
diseases

The 2020 Vision Index

Despite the global epidemic of 
myopia, or short-sightedness, 33% of 
Australians have never heard of this. 
This is concerning as it is estimated 
that by 2050, more than 50% of the 
world’s population will have myopia. 
There are, however, ways to slow 
progression of the condition, so 
awareness is crucial.

69% of Australians have never heard of presbyopia 
(a Greek word meaning ‘old eye’), as it’s more often 
understood as “when you reach middle-age, you’ll 
probably need reading glasses”.

Other little-known eye conditions include pterygium 
(74% of Aussies have never heard of it), which is an 
eye condition caused by sun exposure, and diabetic 
retinopathy (49% have never heard of it), which is 
a serious complication of diabetes that can cause 
blindness.

Dry eye is a big issue with Australians and is 
increasing with our ageing population, yet only 26% 
have seen an optometrist about the plethora of new 
treatment options available.



33%

69%

77%

26%

49%

74%

of Australians have 
never heard of myopia, 
currently the world’s 

most widespread health 
epidemic

of Australians have never 
heard of presbyopia, 
the leading cause of 
age-related vision 

deterioration

of Australians 
have experienced 

dry eye

have seen an 
optometrist 

about it

of Australians have 
never heard of diabetic 
retinopathy, a serious 

complication of diabetes 
that can cause  

blindness

of Australians have never 
heard of pterygium, an 

eye condition caused by 
sun exposure

though  
only
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4: Australia’s knowledge of eye conditions and diseases
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Section 5:

Glasses, contacts 
and sunglasses

The 2020 Vision Index

Two thirds of Australians surveyed 
wear prescription glasses, 13% wear 
prescription contact lenses and 31% 
wear prescription sunglasses.

However, those who wear prescription glasses do not 
necessarily wear them regularly. This could be due to 
a quarter of glasses wearers not liking them or the 
way they look on their face or getting annoyed when 
they have to carry them around; or it could simply 
be because not everyone needs refractive correction 
full-time. Nearly half of glasses wearers do like their 
glasses, with the top reason unsurprisingly being 
because they help them to see. 

The main barrier for people wearing contact lenses 
seems to be the idea of putting something on their 
eye and a perceived difficulty in application. Those 
who wear contacts choose to because they prefer 
their appearance without glasses and find activities 
such as sports and grooming easier with them.  
A quarter of Australians will accidentally leave their 
contacts in overnight at least once every two weeks, 
placing them at an increased risk of eye ulcers and 
serious, sight threatening infection.

When asked about their priorities for choosing their 
sunglasses, it was positive to find that Aussies are 
conscious of their eyes in the sun, with the survey 
finding UV protection to be the top consideration for 
the majority of Australians when choosing a pair of 
sunnies.  However, 76% of Australians don’t believe 
it’s necessary to wear UV protective sunnies in the 
winter months, which is untrue. 



37%

38%66%

of Australians who 
wear prescription 
glasses wear them 

all the time

of Australians who 
wear prescription 
glasses wear them 

for everything - both 
close and distance 

vision

of Australians report 
wearing prescription 

glasses

$243
is the average amount 

Australians are 
prepared to spend on 
prescription glasses

24%
of Australians who 
wear prescription 

contacts leave them 
in overnight at least 

once every two 
weeks

19%
of Australians who wear 

prescription contacts 
often or always leave 

them in for longer 
than advised by an 

optometrist

and

and

10%
of Australians who wear 

prescription contacts 
rarely wash their hands 
before putting them on 

their eyes

12  
hours

is the average maximum 
time Australians are 

prepared to leave their 
contacts in

The 2020 Vision Index 12

5: Glasses, contacts and sunglasses



76%
of Australians don’t 

believe it’s necessary 
to wear UV protective 
sunglasses during the 

winter months

51%

36%

13%

of Australians place a 
lot of importance on 

the UV protection level 
of their sunglasses

of Australians place a 
little importance on the 
UV protection level of 

their sunglasses

of Australians place no 
importance on the UV 

protection level of their 
sunglasses

while
and

$179
is the average amount 

Australians are 
prepared to spend on 

prescription sunglasses

The 2020 Vision Index 13

5: Glasses, contacts and sunglasses
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Section 6:

Lifestyle

The 2020 Vision Index

This section explores the workplace, 
eye injuries, sport & exercise, driving 
and makeup hygiene.

Most Australians believe too much 
screen time can impact their eye sight, 
with 78% having experienced eye 
strain while using a computer, tablet or 
smartphone. 

Young Australians (18-34) are more worried about 
the impact of blue light on their eyesight, compared 
to those aged 55+, which may be due to the higher 
usage of screens by young people. 

When completing DIY projects around the house, 
21% of Australians have acquired an eye injury. 
Unsurprisingly only 12% of Australians always wear 
protective eye-wear when completing projects, and 
9% never do, showcasing a need for making sure 
more safety procedures are in place in the home. 

When playing sport, 41% of Australians would prefer 
to wear contact lenses over glasses. And when it 
comes to makeup, there are some concerning habits 
relating to makeup hygiene, which can impact eye 
health.



9%

21%

32%

of Australians never 
wear eye protection 
when working on DIY 

projects at home

of Australians have 
acquired an eye injury 
while working on a DIY 

project at home

of young Australians 
(18-34) believe blue 

light from computers 
and smartphones is an 
issue for their eyesight

36%

43%

22%

of Australians stated dry 
eye makes it difficult for 

them to concentrate  
at work

of Australians are worried 
about developing or 

worsening short-sightedness 
(myopia) from too much 

screen time

of Australians believe it’s 
unnecessary to visit an 

optometrist about eye strain 
from computers, tablets or 

smartphones

The 2020 Vision Index 15

6: Lifestyle - the workplace and injuries



71%

63%

of males

of females sought an 
eye examination from an 
optometrist after failing  

a driving test

5%

9%

19%

22%

15%

more than younger 
Australians (18-34),

more than older 
Australians (55+)

of middle-aged 
Australians (35-54) 
stated they find it 

difficult to read road 
signs during the day 

while driving,

of Australians stated 
they squint to see better 

while driving at night

of Australians find 
themselves squinting to 
see while driving during 

the day

while

and

and

The 2020 Vision Index 16

6: Lifestyle - driving



of Australians have had to stop participating in physical activity 
because of issues with their eyesight, due to one or more 
of the following reasons:

34%

43%

17%

13%

Can’t wear contact lenses and activity 
can’t be done with glasses

Even with corrective eyewear,
my vision deteriorated

Other

8 - Sport & exercise, graphic 22

33%
41%

of Australians wear 
contacts occasionally, 
depending on the type 

of activity
of Australians would 

prefer to wear contact 
lenses while playing 
sport over glasses

24%
of Australians always 

wear prescription 
contact lenses while 
exercising or playing 

sport

while

The 2020 Vision Index 17

6: Lifestyle - sport & exercise



3%
of Australians have 

worn cosmetic contact 
lenses to change their 

appearance

33%
of Australians who have worn 
cosmetic contact lenses have 

experienced negative side 
effects as a result of wearing 

decorative lenses

and

40%

35%

50%

of Australians clean 
their makeup tools less 

than twice a year

of Australians who have 
had cosmetic injectables 
around or under the eyes 

contracted an eye infection 
every time

of Australians who 
have used false 

eyelashes replace them 
more frequently than 

once a month

The 2020 Vision Index 18

6: Lifestyle - makeup hygiene
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Australian kids who have 
had their eyes examined 

by an optometrist

Why?

7%

16%

29%

30%

45%

7%

Don’t have time

It’s too expensive

They don’t need their eyes checked 
until they are older

I have never considered taking them

There is nothing wrong with their vision

Other

For one or more 
of the following reasons:

Parents would be prompted to take their kids for an eye examination
by an optometrist for one or more of the following reasons:

Yes
68%

It was just part of a routine health check
53%

A teacher 
recommended

I take them

8%

I noticed them
squinting

8%

They were complaining
of poor vision

6%

Failed vision screening at school

Another
reason

They were moving closer and closer
to the TV while it was on, or holding 
books very close to their face

They were struggling at school,
or experiencing learning difficulties

I noticed them struggling to read

They acquired an eye injury

They were experiencing light sensitivity

4%

4%

3%
2%

2%
2%

8%

Unsure
3%

No
29%

5

5

6

6

7

7

8

8

9

9

10

10

67%

45%

55%

40%

59%

49%

49%

48%

51%

10%

If they complained of poor vision

If they acquired an eye injury

If they were squinting

If they were sensitive to light

If they were struggling to read

If they were struggling at school

If a teacher recommended I take them

If they were moving closer and closer to the TV, 
or holding books very close to their face

If they failed a vision screening test at school

None of these would prompt me to take my 
child to get their eyes checked

9 - Children’s eye health, graphic 24The 2020 Vision Index 20

Little Australians
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Australian kids who have 
UV-protective sunglasses

Reasons why parents buy sunnies for their kids 
(respondents could select more than one)

Reasons why not 
(respondents could select more than one)

No
55%

Yes
40%

Unsure5%

A

A

B

B

C

C

D

D

E

E

F G H

1 2 3 4 5

I’m worried about their eye health

I want to protect their eyes from 
sun damage
My optometrist (or another health 
professional) told me to

They spend a lot of time outdoors

Other

I can’t find any styles they like

I can’t find any styles I think look good on them

They’re too expensive

I didn’t know they existed

I don’t know how to find UV protective sunglasses

F They don’t need them

G They break, lose, and can’t look after them 

H Other

1

2

3

4

5

27%

64%

8%

18%

12%

22%

38%

16%

7%2%

14%

39%

3%

9 - Children’s eye health, graphic 25

What age do parents think they should take their kids for an eye exam?

13%

25%

38%

7% 7%
5% 1% 1% 1%2%

1-2 3-4 5-6 7-8 9-10 11-12 13-14 15-16 17-18 19-20

9 - Children’s eye health, graphic 23
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Little Australians

The majority of parents do not buy UV protective sunglasses for their children, 
mostly because they’re worried about the children breaking or losing them.
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Australia’s knowledge of eye conditions and diseases

Awareness of eye conditions amongst Australians varies wildly. 
We’ve listed a few of the more common conditions and asked 
Australians what they know about them. To get you up to speed, 
here are some quick primers on the conditions we collected data 
on for this report.

Glaucoma
Glaucoma is a form of eye disease that affects 
the optic nerve connecting the eye to the brain, 
resulting in blurred vision, loss of peripheral vision 
and difficulty adjusting to low light. Glaucoma 
impacts about 1 in 20 Australians, with 88% of the 
population aware of the condition. 

Amblyopia
Amblyopia, commonly known as ‘lazy eye’, is a 
vision development disorder that occurs when an 
eye fails to achieve normal visual acuity. Amblyopia 
typically begins during infancy and early childhood 
and impacts 3% of Australians. 

Myopia
Myopia (also known as short-sightedness) is a 
common vision condition where distant objects are 
hard to see clearly. 67% of Australians have heard 
of the condition, with 49% able to identify any 
symptoms. 

Presbyopia
Presbyopia is the gradual loss of the ability 
to focus on things up close. While presbyopia 
is a normal change that occurs with age, few 
Australians know about the condition and its 
symptoms.

Astigmatism
Astigmatism is a refractive error generally caused 
by irregularities in the shape of the cornea, 
resulting in blurred or distorted vision. A relatively 
common condition, experienced by 12% of 
Australians, that often occurs with myopia and 
hyperopia (long-sightedness).

Cataract
Cataract is a widely known eye issue where the clear 
lens of the eye becomes cloudt and lets less light 
pass through. It impacts 10% of all Australians and 
usually develops in old age. 

Diabetic retinopathy
Diabetic retinopathy occurs when the blood vessels 
inside the retina at the back of the eye are damaged 
as a result of diabetes. It creates blurred or distorted 
vision and, in some cases, blindness. 

Age-related macular degeneration
Age-related macular degeneration impacts the 
region of the retina used for our central vision and 
causes severe vision impairment. 79% of Australians 
are aware of the condition, which commonly affects 
people over 50. 

Pterygium
Pterygium, commonly known as ‘surfers eye’, is a 
condition consisting of one or more benign growths 
over the eye that can invade the cornea and 
disfigure the eye, and is caused by being exposed 
to bright sunlight and UV rays for long hours. The 
vast majority of Australians are not aware of this 
condition.

Keratoconus
Most Australians have never heard of Keratoconus, 
a progressive eye disease that causes the cornea to 
thin and bulge forward in a cone shape. The disease 
often begins in adolescence and causes distorted 
vision.



Glaucoma

Amblyopia

Myopia

Presbyopia

Astigmatism

Cataract

Diabetic retinopathy

Age-related macular degeneration

Pterygium

Keratoconus

I have 
or have 
had this 
condition

Heard the name and 
know a lot about 
the symptoms

Heard the name and know a little about 
the symptoms

Heard the name but 
don’t know about 
the symptoms

Never heard 
of it

10%22%38%

31%35%

28%

29%

19%

20%

11%

8%

10%

8%

6%

6%

4%

4%

5% 6% 7% 8%

3% 6% 7% 9%

31%

20%

19%

17%

16%

16%

11%

10%

10%4%

12%

5%

4%

7%

20%10%

13%

21%

33%

40%

49%

69%

74%

74%

75%

1 - General eye health, graphic 3
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Australia’s knowledge of eye conditions and diseases

Awareness of eye conditions amongst Australians:



Non-prescription glasses

Prescription glasses

How often are Australians wearing their glasses? Why do Australians wear glasses?

For reading & 
near activities

My optometrist said 
contacts were no longer
suitable for me

Contacts were too
expensive

I needed correction for 
near and distance vision, 
and contacts couldn’t 
provide clear vision 
for me

I was happy with 
my glasses

Other

Contacts were too 
difficult to put in 
and take out

I didn’t like putting 
something on my eye

Contacts were 
uncomfortable

I got an eye infection 
while using contact 
lenses

I scratched my eye
while using contact
lenses

To make objects
in the distance
clearer

For everything

Australians wear glasses instead of contact lenses for one or more 
of the following reasons:

Prescription sunglasses

Non-prescription sunglasses

Prescription contact lenses

12%

66%

31%

40%

Cosmetic/decorative lenses 3%

Protective eyewear 23%

None 11%

13%

Previously wore glasses
but don’t currently

Occasionally

On most days

All the time

13%

23%

27%

37%

33%

7% 34% 23% 36% 7% 7% 16% 18%11% 27%

29%

38%

18-34

35-54

55+

18-34
18-34

35-54

35-54

55+ 55+

Age:
Age:

Age:

1

1

2

2

3

3

4

4

5

5

6

6

7

7

8

8

9

9

10

10

2 - Glasses, graphic 7

Australians report having worn a wide variety of eyewear. 

This section focuses on their experience with:
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Glasses, contacts and sunglasses



This 42% like wearing glasses for one or more of the following reasons:

This 14% dislike wearing glasses for one or more of the following reasons:

28% 47% 85% 14% 12% 12% 23% 49% >1%

47% 36% 17% 2% 27% 33% 46%
5% 7%

I like the way they look
on my face

It’s part of my identity

They stop my eyes straining and/or 
stop me getting headaches

Other

They are comfortable

They help me see

They aren’t too 
expensive

They make me look
or feel smarter

I can have different styles for different 
occasions or moods

1

2

3

4

5

6

7

8

9

I don’t like the way
they look on my face

Of the 66% of Australians wearing prescription glasses... (caption through InDesign)

42%
like
wearing
them

while
14%
don’t
because:

1

A

A

They are 
uncomfortable

B

They limit my
peripheral vision

C

The prescription isn’t
right for me and/or
they don’t improve
my vision

D

They are too 
expensive

E

They fog up while doing everyday tasksF

I don’t like having to carry them around
with me and risk losing them

G

I can’t wear makeup
with my glasses

H

OtherI

B

C
D

E
F

G

H
I

2

3

4 5 6

7

8

9

2 - Glasses, graphics 8-9
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Glasses, contacts and sunglasses

Of the 66% of Australians wearing prescription glasses... 
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Glasses, contacts and sunglasses

Non-prescription glasses

Prescription contact lenses

How often are Australians 
wearing their prescription 

contact lenses?

How often are Australians 
leaving their prescription 

contact lenses in overnight?

What types of contact lenses have Australians used,
and what types do they mainly use?

Australians report having worn a wide variety of eyewear. 

Prescription sunglasses

Non-prescription sunglasses

Prescription glasses

12%

13%

31%

40%

Cosmetic/decorative lenses 3%

Protective eyewear 23%

None 11%

66%

Once a year 
or less

16%

A few times 
a year

7%

Monthly
12%

Fortnightly
9%

Weekly
6%Daily

9%

N/A
3%

Never
38%

Previously wore 
contacts but 

don’t currently

48%

Occasionally
26%

On most
days

11%

All the time
15%

Daily disposable lenses

2-week lenses

43%

40%

19%

20%

Monthly lenses

41%

30%

30%

0%

Permanent lenses (1 year+)

13%

Night correcting lenses/Ortho-keratology

1%

3 - Contacts, graphic 11

Have used at least once

Mainly use

Have used at least once

Have used at least once

Have used at least once

Mainly use

Mainly use

Mainly use

Have used at least once

Mainly use

This section focuses on their experience with:



Australians wear prescription contact lenses instead of glasses for one or more of the following reasons:

I don’t like wearing
glasses

Minimises the amount
of time I can’t see well

Makes driving easier
andfeel safer

Other

I prefer my appearance
without glasses

They are more effective
than glasses

I can use them to
change my eye colour

Grooming is easier
(doing makeup, hair
etc.)

Makes it easier to
exercise and 
participate in sport

Australians consider one or more of the following reasons barriers to wearing contact lenses:

1

2

3

4

5

6

7

8

9

29%

1

39%

2

25%

3

10%

4

36%

5

41%

6

33%

8

1%
9

7%
7

8%
A

36%

B

49%

C

32%

D

19%

E

15%

F

14%

G

11%

H

25%

I

54%

J

8%
K 4%

L

My optometrist said they 
weren’t suitable for me

A

Too difficult to put in and 
take out

B

I don’t like the idea of 
putting something on my eye

C

Worried they will be 
uncomfortable

D

They have never been
suggested to me

I

I am happy with
my glasses

J

My prescription isn’t 
strong enough to 
warrant using contacts

K

OtherL

Worried about eye infectionsE

Don’t want to scratch my eyeF

Too expensiveG

I need correction for
near and distance,
and contacts can’t
provide clear vision
for me

H

Why do Australians wear prescription contact lenses? (caption through InDesign)

For reading & 
near activities

To make objects
in the distance
clearer

For everything

12%

58%

30%

18-34
35-54 55+

18-34

18-34

35-54

35-54

55+

55+

Age:

Age:

Age:

3 - Contacts, graphics 12-13
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Glasses, contacts and sunglasses

Of the 13% of Australians wearing prescription contact lenses - this is why:



Where do Australians purchase their sunglasses?

What are Australians prepared 
to spend on sunglasses?

I’m worried about my eye health33%

I like the style of them19%

I want to protect my eyes 
from sun damage74%

My optometrist told me to22%

The sales assistant recommended 
I wear them5%

I don’t want to get sunburnt eyes20%

Other7%

18-34

Combined

55+

35-54

An optometry practice whose
brand name I recognised

13%

14%8%

A local optometrist

31%

28%

20%

From a large retailer that
only sells sunglasses

17%

From a particular 
brand’s boutique

6%

9%

From a particular
brand’s online store

6%

From another type 
of boutique/shop

7%

From another type 
of online store

5%

Somewhere else
13%

From an overseas vendor
2%

11%

8%
4%

9%

3%

16%

40%13%
2%
2%

7%

4%

15%

29%
18%

7%

4%

8%

6%

13%

1%

1%

>$50
18%

$50-149
29%

$150-249
28%

$250-349
15%

$350+
10%

5 - Sunglasses, graphics 16-18

Australians wear UV-protective
sunglasses for one or more

of the following reasons:
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Glasses, contacts and sunglasses

31% of Australians wear prescription sunglasses. Here are the top places 
Australians are buying their sunglasses from, and why they buy them.



Eye strain using
computer or tablet

78% of Australians have
experienced it at some point

Eye strain using smartphone
67% of Australians have

experienced it at some point

How often do Australians take breaks to avoid eye strain?

Eye strain using 
computer or tablet during 

work-related tasks

All the time
3%

Often
9%

Sometimes
39%

Rarely
27%

Never
22%

All the time
3%

Often
11%

Sometimes
40%

Rarely
25%

Never
21%

All the time
2%

Often
7%

Sometimes
35%

Rarely
23%

Never
27%

I don’t own
a smartphone

6%

Whenever 
I feel like it

37%

Every 10 minutes
4%

Every 20 minutes
9%

Every 30 minutes
16%

Every 40 minutes
6%

Every 50 minutes
3%

Every hour
13%

Less than hourly
7%

Never
5%

4 - Workplace, graphic 14
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Lifestyle - the workplace and injuries

73% of Australians believe too much screen time will impact their eyesight. 
The graphic below details how Australians experience and minimise eye strain 
when using electronic devices.



How often do Australians wear eye protection during DIY projects?

Male

Combined

Female

Always
12%

Most times
18%

Sometimes
22%

Rarely
12%

Never
9%

I don’t do
DIY projects

27%

38%

17%

7%

14%

12%

10%

19%

16%

22%

12%

8%

25%

4 - Workplace, graphic 15
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Lifestyle - the workplace and injuries

Not all work happens at work, and 21% of Australians have acquired an eye 
injury from a DIY project at home.



Of the 7% of Australians diagnosed with an eye infection... (caption to be inserted through InDesign)

5%Dirty makeup brushes/old makeup
Male Female

26%
Male Female

Secondary trauma (e.g. scratch) to eye

12%
Male Female

Incorrect use of contact lenses

24%
Male Female

Symptom of another condition/illness

14%
Male Female

Swimming in unclean water

24%
Male Female

Caught infection from another person

29%
Male Female

Not sure what the cause of infection was

5%
Female

Other

1 - General eye health, graphic 4

7%
were diagnosed 
once

44%

were diagnosed 
twice

28%

were diagnosed 
three or more times

28%

7% of Australians have been diagnosed with an eye infection in their lifetime. 

Of this 7%:
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Lifestyle - the workplace and injuries



Eyeshadow

Monthly or more often

Male

Combined

Female

Every 3 months Every 6 months More than 6 months

Mascara Eyeliner Eyelash curler refills False eyelashes Eyelash glue

How often Australians are replacing their makeup

How often Australians are cleaning their makeup tools

13%
15% 16%

14%
12%

22%
18% 17%

19% 19%
21%

27%

22%

17%
14%

19%

54%

36%

44%

52%

17%

25%

50%

37%

7 - Makeup hygiene, graphics 19-20

Every few days
12%

Monthly or less often
40%

Daily
9%

Never
21%

17%

22%

14%25%30%14%

43%17%9%9%

Weekly
18%
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Lifestyle - makeup hygiene



Eyelash extensions (professionally applied)
Experienced eye issues or infections

Would have procedure done again

Experienced eye issues or infections
Would have procedure done again

Experienced eye issues or infections
Would have procedure done again

Experienced eye issues or infections Would have procedure done again

Experienced eye issues or infections Would have procedure done again

Experienced eye issues or infections Would have procedure done again

Experienced eye issues or infections Would have procedure done again

Eyelash lift

Cosmetic injectables around or under the eyes

Cosmetic injectables around or above the eyes

Cosmetic tattoo on eye

Cosmetic tattoo around eye

Cosmetic surgery around the eye

Every 
time

More than once Once Never

9%
No Maybe Yes

26% 51% 23%

Maybe Yes

69% 31%

No Maybe Yes

11% 36% 53%

No Maybe Yes

8% 69% 23%

No Maybe Yes

20% 73% 7%

No Maybe Yes

16% 68% 16%

Maybe Yes

86% 14%

16% 7%

4%

4%

2%

2%

3%

3%

22% 20% 49%

Every 
time

More than once Once Never

8% 33% 13% 46%

Every time More than once Once Never

35% 25% 20% 20%

Every 
time

More than once Once Never

11% 24% 16% 49%

Every time More than once Once Never

14% 38% 10% 38%

Every 
time

More than 
once

Once Never3%
18% 24% 55%

Every time More than once Once Never

20% 28% 28% 24%

33The 2020 Vision Index  - Lifestyle  - makeup hygiene

Of the 16% of Australians who have ever received cosmetic eye enhancements:
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