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Introduction from Optometry Australia

Optometry Australia is committed to promoting optometry and optometrists 
and educating Australians about their eye health and the importance of seeing 
an optometrist on a regular basis.

Optometry Australia drives this objective via its Good vision for life campaign, pushing out messages 
through various media channels and encouraging people to go to goodvisionforlife.com.au to explore more 
information on their eyes. Our consumer website is full of news and information about eye health and each 
page has a ‘Find an optometrist’ search function, enabling people to easily find an optometrist near them. 
All members of Optometry Australia are listed within this search function, which is also accessible via our 
corporate website, optometry.org.au. Combined, these searches attract over 25,000 page views annually.

We know there are some people in the community who may be concerned, and will continue to be 
concerned, about in-person healthcare, so we want to help assure them that we, as a profession, are taking 
the necessary precautions to keep them safe. We also want to remind them that regular eye examinations 
with an optometrist are a key part of a general health regime, now as much as ever. 

To make it easy for you to extend these messages to your patients – and prospective patients – we have built 
this toolkit of materials which we hope you will find useful.

http://goodvisionforlife.com.au
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Make this your year of good vision, for life

Optometry Australia wants to inspire consumers to ‘Make this your year of 
good vision, for life’.  

We aim to reinforce to Australians:

> > The importance of regular eye examinations with an optometrist

> > The increasing importance of general health and self-care, within which eye health plays a critical part

> > Safety measures within the optometry sector being taken to ensure the health of patients and staff 

> > Ongoing eye health and safety care within the new, COVID-normal

Supported by a grant from the Australian Government, we are going out to market in the first half of 2021 with 
a campaign based on these themes that will feature on TV, radio and digital channels – and we would love to 
extend this further with your involvement.

Together, we have an opportunity to reinforce to the community the importance of eye health delivered in 
the appropriate context. A review of our campaign messages within our new normal has delivered a suite of 
content designed to reflect sensitivity and reality around the national health situation. 

In this toolkit you will find a suite of customisable materials to add to your marketing and communications 
efforts, including tools for public outreach, social media posts, media releases and more. 

Additionally, www.goodvisionforlife.com.au is regularly updated with fresh, eye health-related news and 
content, found in the ‘Stories’ section, which we encourage you to share via your own platforms and channels 
such as your website, patient newsletters and social media. 

Thank you for your partnership and continued commitment to the eye health and safety of the Australian public. 
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Communications context

At the time of writing this document, most of Australia was doing relatively well with regard to the number of 
coronavirus infections. There continue to be outbreaks however, and it’s prudent to expect these are likely to 
continue throughout 2021.

Importantly, even when numbers are low and while optometry practices remain open, many people will 
still be wary about their health and safety when going to public places. For optometrists, that means 
communication can be key in re-engaging patients. 

Included in the following section is a suite of tools designed to support you and your practice to effectively 
engage with patients, the general public and the media. 
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List of key messages

We have developed these key messages that we encourage you to use in your 
patient communications, if talking to the media, or within public forums. The 
more we can use these consistently, the more they will start to resonate within 
the community. 

> > Our optometrists are primary health care providers delivering comprehensive eye health and vision care.

> > We are available to provide a range of comprehensive eye health and vision care services.

> > Our practice has a stringent COVID-safe plan.

> > In today’s climate, taking care of your health is as critical as ever and patients may have a number of 
concerns related to their eye health as a result of the global pandemic. We can counsel patients and 
treat a number of eye-related conditions including digital eye strain, dry eye or the onset of myopia 
(short-sightedness) in children. 

> > 	With around 90% of blindness and vision impairment preventable or treatable if detected early enough, 
it is important to prioritise your eye health by having regular eye examinations.

> > 	As optometrists, we are a vital part of your healthcare team. We can identify early warning signs and 
manifestations of more than 270 systemic and chronic diseases including diabetes, high blood pressure, 
autoimmune diseases and cancers. 

> > 	You can find an optometrist near you by using the Find an Optometrist search function on the Good 
vision for life website.

> > 	We provide a healthy and safe environment for patients to receive optometric care.  Since the outbreak 
of the COVID-19 pandemic there are a range of consultation options available to suit patients’ needs, 
including face-to-face care and tele-health. Stringent infection control principles are adhered to in our 
practice.

> > 	Optometry Australia recommends regular eye examinations should commence from before starting 
primary school and then regularly throughout life, typically every two to three years. However, 
Australians should visit an optometrist immediately if they notice changes to their vision.

> > 	Optometry Australia delivers the Good vision for life campaign, which aims to educate Australians about 
eye health, so there is loads of helpful information on www.goodvisionforlife.com.au. We encourage 
people to sign up to receive regular updates and information.

> > 	The Optometry Australia 2020 Vision Index found that three quarters (76%) of all Australians consider 
their eyesight to be their most important sense, with three in five Australians stating they’re worried 
about the quality of their eyesight.

https://www.optometry.org.au/wp-content/uploads/GVFL-Key-Messages.pdf
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Template media releases

Optometry Australia engages in proactive media relations with the purpose of generating stories in the 
media around eye health and the need for regular eye examinations. We appreciate some of our members 
have their own media relationships also, or would be happy to foster them with relevant media in their local 
or regional areas. 

We have put together a collection of template media releases for you to use for this purpose, and will 
continue to update these on our website. Here is an example of a template media release.

https://www.optometry.org.au/practice-professional-support/patient-practice-management/consumer-marketing-resources/template-media-releases/
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SUBJECT: Warning for Aussies to get eyes tested after nation neglects vision 
 
Hi [REPORTER NAME] 
  
I hope all is well. I wanted to touch base with a story for [MEDIA OUTLET] around how Australians 
are neglecting their eye health and the risks this poses to vision.  
  
It comes off the back of calls from Australian optometrists warning Aussies to get their eyes checked 
after the sector noticed a worrying trend of patients dismissing symptoms and delaying attendance 
until “after COVID”.   
   
Key statistics  

1. 90% of vision loss or blindness is preventable if detected early 
2. Optometrists provided 630,000 fewer consultations in FY2019/2020  
3. 76 percent of Australians consider sight to be their most important sense 
4. More than a third (35%) of Australians do not undergo regular eye examinations, whilst an 

alarming 12% have never visited an optometrist  
  
Based off of this data and expanded release (attached), would you be interested in a story 
with [OPTOMETRIST NAME] from [PRACTICE NAME] discussing the risks of neglecting sight and 
why it’s time for Australians to focus on vision. 
  
I hope to hear from you soon. 
[SIGN OFF]  
 

Sample media pitch

When approaching local media, it’s preferable to send a short ‘pitch’ along with your media release.  
This gives them an overview of the key points of your story. An example is included here.
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Patient FAQ guide

The Good vision for life website was designed to be an eye health ‘hub’ for Australians, fostering education 
and stories around eye health and good vision. We have built a comprehensive section to cover Frequently 
Asked Questions from members of the public. 

This is a useful resource to direct patients to, and covers a broad range of topics around seeing an 
optometrist, eye health and eye conditions.

If you ever have any suggestions for this list, please contact us. 

Our stories are your stories

We regularly create news content around eye health which we distribute via our social platforms, as well as 
directly to consumers’ inboxes via electronic mail.

These stories are designed to be shared by you, our members, for your patients, so please feel free to share 
as you wish. You may choose to feature them in your own electronic newsletters, or simply share the story 
links via your Facebook page. 

https://goodvisionforlife.com.au/faqs/
https://goodvisionforlife.com.au/faqs/
mailto:marketing@optometry.org.au
https://goodvisionforlife.com.au/stories/
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Infographics to use in your patient communications

In January 2020 we released a research report about Australians’ approach to eye health and their attitudes 
and habits with regard to their eyes. The research covered many topics such as glasses, contact lenses, eye 
conditions, disease, nutrition, workplace, driving, sport and digital behaviour.

This data has been used to develop a range of media and consumer-friendly talking points for your use. You 
can access the full report and download these infographics.

https://www.optometry.org.au/wp-content/uploads/GVFL/Year_2020/2020-Vision-Index-Report-FINAL.pdf
https://www.optometry.org.au/practice-professional-support/patient-practice-management/consumer-marketing-resources/eye-health-awareness/
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Suite of COVID-19 social media posts for your use

In addition to the eye health infographic suite we have available, we have created a set of COVID-specific 
graphics for you and your practice to use and display as the need arises. You can access these posts here.

https://www.optometry.org.au/practice-professional-support/coronavirus-covid-19-what-optometrists-need-to-know/practice-posters-and-social-media-tiles/
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Current ads in market for your use

We have developed a new range of creative ads for use in market this year, and we hope you might choose 
to use them too. They are focused on the generic eye health messages of: Prevention and early detection; 
Children’s vision; Your optometrist as part of your general health regime; and Screen time versus green time 
– all supported by the message to make an appointment with your local optometrist for an eye examination. 
Should you be interested in using these creatives with your practice branding, please contact us.

You can access the ads here.

https://www.optometry.org.au/practice-professional-support/patient-practice-management/consumer-marketing-resources/eye-health-awareness/
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Current ads in market for your use

You can access the ads here.

https://www.optometry.org.au/practice-professional-support/patient-practice-management/consumer-marketing-resources/eye-health-awareness/
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Age-related macular
degeneration (AMD)

Does eating vegetables help prevent AMD?

Yes. A low-fat diet rich in green, leafy vegetables, nuts  
and fish may be beneficial in reducing the impact of AMD. There are 
even nutritional supplements that may help reduce AMD progression. 
Speak to your optometrist about whether these are right for you.

Does reading in poor light cause AMD?

No. Other than making things more difficult to see, reading with poor 
light will not harm your eyes over time.

Will stronger glasses cure AMD?

Glasses cannot cure AMD but many people with AMD can be helped to 
continue functioning for years by using the correct prescription glasses 
in good lighting. 

What is AMD?

The macula is a very small part of the retina, which is the light-sensitive 
tissue at the back of the eye. The macula is responsible for the detailed 
sharp vision that is used for reading, driving and seeing fine detail. AMD 
generally occurs as a result of changes in the macula due to ageing, 
which cause your central vision to blur. Your peripheral vision remains 
unaffected.

How will I know if I have AMD?

AMD causes no pain or discomfort and commonly progresses slowly. In 
its early stages, AMD may be detected in an eye exam before symptoms 
occur. The first symptom is typically difficulty seeing fine detail in the 
centre of your vision and over time, this central area may increase  
in size. In some cases, AMD may cause lines to appear distorted or wavy.

What causes AMD?

There are two types of AMD: dry and wet. The dry form is more common 
and less severe. It causes a gradual deterioration in your central vision 
over time. Dry AMD accounts for 90 per cent of all AMD but can change 
into the wet type over time. The wet form is less common and occurs 
when a blood vessel underneath the macula leaks and symptoms can 
progress rapidly. This type needs urgent treatment.

Who gets AMD?

The major risk for developing AMD is age, with one in seven people over 
50 years affected. Smoking is the major controllable risk factor with 
smokers having twice the risk of developing AMD. You should have an 
eye exam which checks for the signs and symptoms of AMD if you:

 > are older than 50 years
 > are a smoker 
 > have hypertension or cardiovascular disease
 > have a family history of AMD
 > have a history of UV exposure

How does an optometrist diagnose AMD?

As part of your eye examination your optometrist will check the 
macula at the back of the eye. It is common for your optometrist to 
put eye-drops in your eyes when checking for AMD. They may need 
to take a photograph of your macula for comparison at your next eye 
examination.

Can AMD be treated?

There is currently no treatment for dry AMD and those with dry AMD 
need regular eye exams to ensure the wet form does not develop. A new 
treatment for wet AMD is now available in which an ophthalmologist 
injects anti-VEGF solution into the eye. When injected into the eye, this 
solution inhibits a protein called VEGF that causes abnormal, leaky 
blood vessels to grow. Anti-VEGF therapy is the first treatment of AMD 
that has been shown to improve vision in some cases. 

The treatment needs to be repeated, commonly each month, as part of 
the ongoing treatment of the disease.

This treatment aims to keep the best vision for as long as possible.  
The early detection of any form of AMD is important because the earlier 
AMD is detected and treated, the better your vision is likely to be  
in future.

Fact or fiction?

Fact or fiction?

Your optometrist

Regular eye examinations are your best protection 
against vision loss from AMD. For more information 
and help to select the treatments that meet all your eye 
care and lifestyle needs, ask your optometrist or visit 
goodvisionforlife.com.au

This brochure is produced by Optometry 
Australia in the interest of the visual 
welfare of the Australian people. 

Optometry Australia ABN 17 004 622 431 
A1440 Copyright © 2018

Care for glasses

Your optometrist

Talk to your optometrist about the best way to clean your 
glasses and to get a special cleaning cloth.  

This brochure is produced by Optometry 
Australia in the interest of the visual 
welfare of the Australian people. 

Optometry Australia ABN 17 004 622 431 
A1440 Copyright © 2018

My t-shirt does a great job cleaning my glasses 

Cleaning your prescription lenses with your t-shirt, an old rag or paper 
towel may be convenient, but over time your lenses will get scratched.  

Hot or cold water? 

Do not use hot water or anything abrasive to clean your glasses. 
Methylated spirits may be used to clean particularly stubborn marks 
on the lenses, but never use household cleaners or acetone as they 
can damage your frames.

My new glasses are scratch-proof

There is no such thing as a scratch-proof lens. New technologies and 
special coatings have made lenses tougher, but all lenses need to be 
cared for properly to avoid scratches.

How do I keep my glasses clean?

Glasses should be cleaned regularly. You can buy a special machine 
washable microfibre cleaning cloth from your optometrist that traps dirt 
and dust. They may give you one with your new glasses. 

This cleaning cloth can be used to wipe away fingerprints and minor 
dirt and dust, but washing your glasses is recommended when they are 
very dirty or have grease or grime on the lens surface.

How do I wash my glasses?

To wash your glasses, you should use a small amount of hand soap or 
gentle detergent to clean your lenses with your fingertips. Once you 
have washed the lenses, rinse them with lukewarm water, pat dry with 
a soft tissue then clean them with your special microfibre cloth. Your 
optometrist can show you how to do this.

How often should I clean my glasses?

Clean your glasses regularly to make sure you are seeing your best. Be 
careful to not rub your lenses. Once they are washed, they only need to 
be wiped dry gently with your special cleaning cloth.

How do I keep my glasses in shape?

Bent glasses are usually caused when we sit on them or when we do 
not take care when putting on and removing them. Our glasses are 
designed to sit on our nose and not on our head - they will easily get 
out of shape if you wear them this way.

You should always use both hands to put on and take off your glasses, 
put them away when you are not wearing them and clean them as 
recommended by your optometrist. This will guarantee years of clear 
vision and performance from your glasses.

Where do I put my glasses when I am not wearing them?

When you put your glasses down, always make sure that the lenses 
are facing upwards. This will help keep them scratch free and clear for 
years. Even better, follow the rule that glasses should only ever be ‘on 
your face or in the case’. Never place your glasses in your pocket, bag or 
backpack unprotected.

Fact or fiction

Information

Computers & vision  

Will computers damage my eyes?

This is a common myth, and there is no evidence that using a 
computer can cause damage to the eyes. While there are theories that 
excessive close work and eyestrain in children can increase the risk of 
being short-sighted, the symptoms of computer vision syndrome are 
temporary and can be treated by visiting your optometrist for an eye 
examination.

Will wearing glasses when using the computer help?

Prescription glasses are used to correct an underlying vision or 
focusing problem. Your optometrist will examine your eyes and inform 
you if you need prescription glasses for computer use. 

How far away from the screen should I be?

Sitting at a distance of about one arm’s length from the screen will 
provide the most comfortable viewing distance. 

What is computer vision syndrome?

Computer vision syndrome is the name for a group of eye and vision 
symptoms that might be experienced as a result of viewing  
a computer screen.

What are the symptoms of computer vision syndrome?

More than 50 per cent of computer users will experience discomfort 
and vision problems when using a computer for long periods. The 
common symptoms include eyestrain, blurred vision, dry and irritated 
eyes, headaches and general discomfort when viewing the screen. 

These can be caused by an uncorrected vision problem, improper 
viewing distances, poor posture, or environmental factors such as 
poor lighting and glare from the screen. 

Small levels of short-sightedness, long-sightedness or astigmatism can 
often cause problems if uncorrected. 

What causes computer vision syndrome?

For most of us, our eyes prefer to focus further than six metres away, 
so viewing a computer screen forces our eyes to work harder. Viewing 
a computer screen is also different from reading from a printed page. 
Often the type we are viewing is not as clear and perhaps there is glare 
reflecting off the screen or we are spending many hours at our desks. 
The combination of all these unique characteristics and our eyes having 
to work harder can often lead to difficulty. 

Who gets computer vision syndrome?

Anyone who uses a computer, tablet or hand-held device may 
experience the symptoms of computer vision syndrome. If you view 
a screen for excessive periods without regular breaks or have an 
underlying vision problem, you are most likely to experience eye and 
vision symptoms when using the computer.

How can my optometrist help?

To help you see clearly, your optometrist may suggest eye drops, regular 
breaks or prescription glasses if you have an underlying vision problem. 
Glasses are used to correct vision but also make a fashion statement, 
and come in a large range of shapes, sizes and colours. Make an 
appointment today to speak to your optometrist.

Questions

Your optometrist

For more information and help to select the treatments 
that meet all your eye care and lifestyle needs, ask your 
optometrist or visit goodvisionforlife.com.au

This brochure is produced by Optometry 
Australia in the interest of the visual 
welfare of the Australian people. 

Optometry Australia ABN 17 004 622 431 
A1440 Copyright © 2018

Diabetes

Your optometrist

Regular eye examinations are your best protection against 
vision loss from diabetes.

This brochure is produced by Optometry 
Australia in the interest of the visual 
welfare of the Australian people. 

Optometry Australia ABN 17 004 622 431 
A1440 Copyright © 2018

Do I need to see the optometrist if I do not have vision 
problems?

Diabetic retinopathy may not obviously affect your vision early on, so it 
is very important to have a regular eye health examination. Remember, 
early detection and treatment reduce the risk of future vision loss. 

Does poor vision mean diabetes has damaged my eyes?

The main reason people with diabetes do not see the eye chart well is 
the same reason other people don’t see well - long-sightedness, short-
sightedness or astigmatism. People with diabetes are known to have 
fluctuating vision but the majority are capable of seeing clearly with 
the correct prescription glasses.

What is diabetes?

To function we need to convert glucose (sugar) from food into energy 
using insulin. Diabetes is a condition in which too little or no insulin is 
produced by the body, which leads to high blood glucose (sugar). 

How does diabetes affect your eyes?

Diabetes affects many parts of the eye. Early in the disease, there are 
often no signs or symptoms. Symptoms of diabetes may be blurred, 
fluctuating vision, double vision or flashes and floaters. Diabetes may 
also contribute to the development of cataracts and glaucoma. The 
most serious complication of diabetes is diabetic retinopathy.

What causes diabetic retinopathy?

Diabetic retinopathy occurs when high blood sugar damages the fine 
blood vessels of the retina - the light-sensitive film at the back of the 
eye. This causes the vessels to leak blood, the retina to swell and new 
blood vessels to start growing. If left untreated, diabetic retinopathy 
can cause blindness.

Who gets diabetic retinopathy?

The risk of developing diabetic retinopathy is greater if diabetes 
has been present for a long time or blood sugar levels are not well 
controlled. Other risk factors include smoking, poor diet and elevated 
blood pressure. To reduce the risk of developing diabetic retinopathy,  
it is important to control your blood sugar levels as much as possible.

How does an optometrist diagnose diabetic retinopathy?

As part of your eye examination your optometrist will check the health 
of your eyes. It is common for your optometrist to put eye drops in your 
eyes when checking for diabetic retinopathy. They may need to take a 
photograph of your retina for comparison at your next eye examination.

If you are diabetic, your optometrist may need to see you more often 
than once every two years. They will usually refer patients whom they 
suspect have diabetic retinopathy to an ophthalmologist (eye surgeon) 
for confirmation and treatment.

How is diabetic retinopathy treated?

In its early stages, diabetic retinopathy is monitored with regular eye 
examinations. If more severe diabetic retinopathy is suspected, your 
optometrist will refer you to an ophthalmologist for treatment.  
If needed, the ophthalmologist may use laser to treat the leaking blood 
vessels. In some cases, eye surgery may be required.

Treatment for diabetic retinopathy aims to prevent further damage to 
the eye and keep the best vision for as long as possible. Usually surgery 
cannot restore vision that has been lost.

It is important to remember that early detection and if necessary, 
treatment are the best ways to reduce the risk of vision loss from 
diabetic retinopathy.

Questions

Hyperopia

Your optometrist

For more information and help to select the treatments 
that meet all your eye care and lifestyle needs, ask your 
optometrist or visit goodvisionforlife.com.au

This brochure is produced by Optometry 
Australia in the interest of the visual 
welfare of the Australian people. 

Optometry Australia ABN 17 004 622 431 
A1440 Copyright © 2018

It is better to wear weaker glasses and make my eyes work 
harder

This is not true. Long-sighted people have trouble reading because the 
muscles in their eyes over focus. Properly prescribed glasses or contact 
lenses from your optometrist will help your eyes to focus normally.

Contact lenses will not correct long-sightedness

Contact lenses are a great option for both adults and children with 
high levels of hyperopia, as they can provide clear, comfortable vision 
all day. 

Contact lenses are better than glasses

Many long-sighted people use both glasses and contact lenses to treat 
their long-sightedness.

What is hyperopia?

Hyperopia, or long-sightedness as it is commonly known, is an eye 
condition where you have difficulty seeing clearly when reading books 
or looking at the computer screen. People who are long-sighted often 
experience eyestrain and headaches and may feel tired at the end of 
the day. 

Hyperopia is a very common eye condition affecting almost half of the 
Australian population.

What causes hyperopia?

The size and shape of your eye is largely responsible for this condition 
which is usually hereditary. If the cornea, the clear window at the front 
of the eye, is not sufficiently curved or your eye is too short, the light 
that enters your eye will not focus correctly. 

Can hyperopia be cured?

Properly prescribed glasses or contact lenses will make tasks 
much easier by improving how clearly you see and making it more 
comfortable for your eyes, but hyperopia cannot be cured.

Will I have to wear glasses?

Your optometrist will tell you if you need to wear glasses full-time or 
part-time to help you see clearly. You are likely to need to wear glasses 
when you are reading books and magazines, using computers and 
performing other tasks that require you to focus up close.

Glasses are a good option for vision correction. They make a fashion 
statement and come in many shapes, sizes and colours. Contact lenses 
worn on the eyes are also a great option and may provide better vision, 
particularly if you lead an active lifestyle. 

How can I tell if I am long-sighted?

People with hyperopia can often see clearly when looking at distant 
objects and may not realise they need glasses. 

It is important to have an eye examination by an optometrist who 
will be able to test how well you see up close by placing different 
lenses is front of your eyes. Using this information and other tests, the 
optometrist can tell if you are long-sighted and prescribe lenses that 
give you the clearest and most comfortable vision.

How does hyperopia affect me?

If you have mild hyperopia, you may not notice any problems but in 
other cases your optometrist may prescribe glasses or contact lenses 
that will help enhance your vision.

Fact or fiction

Information

Myopia

Will I have to wear glasses?

Your optometrist will tell you if you need to wear glasses full-time or 
part-time to enable you to see clearly. Sometimes you will need them 
only for some activities such as driving, going to the movies or in the 
classroom.

Many short-sighted people use both glasses and contact lenses to help 
them see clearly. Contact lenses are great for people with an active 
lifestyle.

How can I tell if I am short-sighted?

Short-sighted people will see distant objects as a blur. Some people 
do not realise that they cannot see clearly but an eye examination by 
an optometrist will test for myopia. Optometrists use an eye chart to 
gauge how well you see in the distance, and place different lenses in 
front of your eyes to find the lenses that give you the clearest vision. 
Using these results and other tests, your optometrist can tell if you are 
short-sighted. 

How can I tell if my child is short-sighted?

An eye examination is the only sure way of determining whether your 
child is short-sighted. Some clues to myopia in a child are:

 » Squinting or screwing up their eyes to see distant objects

 » Difficulty reading the board at school 

 » Lack of interest in playing outdoor games

What can optometrists do to help prevent my child’s myopia 
from getting worse? 

Currently, there are a handful of treatments which show promise in 
slowing the progression of myopia in children and teens. These include 
atropine eye drops, orthokeratology (“ortho-k”) and multifocal/bifocal 
glasses or multifocal contact lenses. These treatments can induce 
changes in the structure and focus of the eye to reduce stress and 
fatigue associated with the progression of myopia. 

It is important to chat about these myopia control options with your 
child’s optometrist. 

It is important for parents to be aware of these different treatments 
because slowing the progression of myopia in children may prevent 
the development of severe myopia (or high myopia), which can cause 
serious eye health problems in adulthood. High myopia can increase 
risks of cataracts, glaucoma and serious retinal problems later in life 
that can cause permanent vision loss.

Your optometrist

For more information and help to select the treatments 
that meet all your eye care and lifestyle needs, ask your 
optometrist or visit goodvisionforlife.com.au

This brochure is produced by Optometry 
Australia in the interest of the visual 
welfare of the Australian people. 

Optometry Australia ABN 17 004 622 431 
A1440 Copyright © 2020

Eating more carrots will improve my vision 

A well-balanced diet is vital for eye health but no amount of carrots is 
going to make myopia disappear.

Sitting too close to the TV can cause myopia

Sitting close to the TV does not cause myopia. However, it may be a 
sign that you actually have myopia.  

Wearing weaker glasses will stop myopia  
getting worse 

Studies have shown that wearing weaker glasses makes no difference 
to how myopia progresses.

What is myopia?

Myopia, or short-sightedness, is an eye condition where you do not 
see distant objects clearly. Myopia is a very common eye condition 
that usually begins in school-age children and can continue to 
progress until the eye stops growing. More and more children are being 
diagnosed with myopia. Adults can also develop myopia.

What causes myopia?

If the cornea, the clear window at the front of the eye, is too curved  or 
your eye is too long, the light that enters your eye will not focus correctly. 
Studies of myopia indicate myopia is caused by both hereditary and 
environmental reasons. Environmental factors like staying indoors and 
excessive amounts of near work are linked to myopia. 

Research suggests that children need to preferably spend at least two 
hours a day outside to help prevent myopia from developing. Near work 
on screens may not itself cause myopia but screens are responsible for 
children spending more time indoors than in previous years. 

Get outside and give your eyes a break from digital devices.

Can myopia be cured?

There is no cure for myopia. Properly prescribed glasses or contact 
lenses will help you to see clearly but will not cure your short-
sightedness. Laser surgery to reshape your cornea and refocus light 
can correct myopia in some people and eliminate the need for glasses or 
contact lenses.
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Glaucoma always leads to blindness

Untreated glaucoma may lead to blindness. Glaucoma detected early 
and treated reduces damage and loss of vision. 

My vision is perfect. I can’t have glaucoma

Most forms of glaucoma have no symptoms and affect your peripheral 
vision first.  This is why it is so important to have a regular eye 
examination with your optometrist.

My friend says exercise is bad for his glaucoma

This is not true. Studies have shown that jogging and other forms of 
exercise can help lower the pressure inside your eye.

What is glaucoma?

Glaucoma is an eye disease in which the pressure inside the eye 
progressively damages the optic nerve. Glaucoma is a problem not only 
when the pressure is high; in some people it can cause damage when 
the pressure is normal or low. 

What causes glaucoma?

The fluid pressure that builds up inside the eye may be caused by 
producing too much fluid or the fluid being blocked from leaving the 
eye. When this fluid pressure builds up, it can cause damage to the 
sensitive optic nerve cells at the back of the eye. Optic nerve cells carry 
messages from your eye to your brain and once damaged, vision is lost 
permanently. 

Who gets glaucoma?

Glaucoma is more likely to occur, and you should have your eyes 
checked regularly for glaucoma, if:

 > You are over the age of 40 years 
 > Your mother, father, brother or sister have glaucoma
 > You have diabetes, high blood pressure or another eye disease

How will I know if I have glaucoma?

Commonly, glaucoma causes no pain or discomfort, does not affect 
how clearly you see and progresses slowly. You may not even know if 
you have glaucoma. Sometimes the pressure will rise quickly and cause 
intense eye pain and redness. This type of glaucoma is an emergency 
and needs treatment as soon as possible. 

How is glaucoma diagnosed?

As part of your eye examination your optometrist will:

 > Check the pressure inside your eye
 > Check your field of vision
 > Check if your optic nerve is damaged 

It is common for your optometrist to put eye drops in your eyes when 
checking for glaucoma. They may need to take a photograph of the 
optic nerve for comparison at your next eye exam. Using these results 
and information from other tests, optometrists are able to tell if you 
have glaucoma or are at risk of developing glaucoma.   

Can glaucoma be treated?

While glaucoma cannot be completely prevented and vision loss from 
glaucoma is permanent, early detection and treatment can reduce 
damage to the optic nerve and loss of vision. Glaucoma is usually 
treated with prescription eye drops. Once diagnosed with glaucoma, 
you will need treatment for life. Sometimes, eye drops alone will not 
control the damage to the optic nerve and laser treatment or surgery is 
needed.

What support is there for glaucoma sufferers?

Glaucoma Australia is a national organisation dedicated to supporting 
glaucoma sufferers and to raise funds for research. For more 
information about Glaucoma Australia, call 1800 500 880 or visit  
www.glaucoma.org.au
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Almost everyone has experienced a feeling of dry eye at some time. 
Some people have very mild dry eye, which causes only temporary 
irritation. Dry eye can also be a long-term condition associated with 
great discomfort or pain, and can affect your vision. Dry eye is very 
common but people who experience this condition should not think 
they just have to live with it. Due to improvements in diagnosis and 
treatment of dry eye, almost all dry eye patients can experience relief 
of their symptoms.

What is dry eye?

Dry eye starts with a reduction in the quality or quantity of tears.  
Tear film comprises three layers that work together to keep your eyes 
moist and protected. The top oily layer helps to prevent evaporation 
of tears. The middle, watery layer is the thickest layer and the sticky 
bottom layer helps the tear film to adhere to the eye. If anything upsets 
the tear film it can become unstable and evaporate. This results in 
dryness and inflammation of the cornea (front of the eye).

Common symptoms of dry eye:

 > Sore eyes 
 > Itchy eyes 
 > Blurred vision 
 > Watery eyes 
 > Red eyes  

What causes dry eye?

A number of external and internal factors may contribute to dry eye.

External factors 
Dry or windy environments can contribute to dry eye, as well as 
prolonged concentration when reading or using a computer. Dry eye 
is also one of the most common side-effects of contact lens wear and 
refractive laser surgery.

Internal factors 
Ageing and hormonal changes including menopause can decrease 
the amount and quality of tears produced. Certain medications and 
autoimmune conditions may also result in changes to the tear film and 
tear production. Blepharitis is a common eye condition that affects the 
eyelids, resulting in tear film instability.

How is dry eye diagnosed?

An optometrist is the best person to diagnose dry eye. Your optometrist 
will conduct tests that investigate tear production and tear evaporation, 
and examine the integrity of your tear film. They may also instil special 
dyes into the eye that reveal areas of dryness or irritation.

Prevention and treatment

Information

How is dry eye treated?

Treatment depends on the type and severity of the condition.  
Treatment can include ocular lubricants to relieve the symptoms of 
dry eye. Your optometrist may also prescribe eye-drops or recommend 
omega-3 supplements to help reduce inflammation of the cornea. Tiny 
plugs can also be inserted into the tear ducts to increase the amount of 
tears at the eye surface. 

What can I do to prevent dry eye symptoms?

 > Drink plenty of water
 > Avoid excessive heating / cooling environments
 > Wear wrap-around sunglasses when outdoors
 > Take frequent breaks when using the computer or reading
 > Make an effort to blink more often
 > Talk to your optometrist about taking omega-3 supplements

Suite of free patient brochures

All of our members have access to download our free patient brochures and forms. These brochures are 
designed to be easily understood by your patients, summarising key facts about differing eye conditions 
and optical procedures. The downloadable format also allows you to send the brochures to your patients 
electronically, and should form part of your patient after-care protocol. 

Click here to check out our suite of brochures.

https://www.optometry.org.au/practice-professional-support/patient-practice-management/patient-brochures/


15Engaging with your patients: communications toolkit

Suite of PowerPoint templates for your use

Have you been asked to give a presentation at a school, community group, or to nurses, GPs or other allied 
health professionals?. We have created a suite of editable PowerPoint templates for you to use for these 
purposes. You can access the PowerPoint library here.

https://www.optometry.org.au/practice-professional-support/patient-practice-management/consumer-marketing-resources/suite-of-powerpoint-templates/

