Overview of VicRoads Medical Review process
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Assessing Fitness to Drive
for commercial and private

vehicle drivers (AFTD)
2016

Vision and eye disorders

Figure 15: Visual acuity requirements for private and commercial vehicle drivers
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= \Nith one eye or both eyes at * Betier eye atf lsast 6/9 and
. least 6/12 * \Worse eye at least 6/18
- Part B, Section 10.
“ Vision and eye disorders” - "
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drivers flow chart (page 125)
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Befer to optometrist/ophthalmologist
for clinical assessment with regard
fo the driving task (refer also 10.2.1)
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Fit to hold an unconditional licence Fit to hold a conditional licence Not fit to hold an unconditional
or conditional licence




VicRoads Medical Review process overview

Overview of the medical review process: Case-by-case
assessment and decision making by VicRoads

ated under law
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VicRoads legally obligated to investigate
all notifications

Assessments required

Licencing decisions made by
VicRoads




VicRoads Medical Review Team: - functions

FITNESS TO .
DRIVE
GUIDELINES R
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Investigates Prioritises cases Reviews medical
notifications based on risk reports
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Licensing decisions Cu_stomgr Interacts with Data and portfolio
(case by case) relationships External intelligence
(Letters, Calls, stakeholders
Emails)
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VicRoads Medical Review — policy context

1. Victorian Fitness to Drive Policy

Its about ‘fitness to drive’ irrespective of age.

No mandatory medical reporting (despite coroner recommendations)

No mandatory age based health or driver skill testing.

Drivers obligated under law to self report any medical condition impacting ability to drive safely.

After age 75, only three year driver licence renewal periods

2. VicRoads role

Administrators of the Policy aligned to 2016 ‘Assessing Fitness to Drive Guidelines’ (AFTD).
Decision makers on an individual’s ‘fitness to drive’.
Contributor to National Transport Commission review of AFTD guidelines.

Participates and contributes to national cohesion on driver licensing (via AustRoads).
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VicRoads Medical Review - operational principles

1. VicRoads vision is to create a safe system of roads, vehicles, and drivers that supports
safe movement of our community;

* This includes supporting drivers to drive at any age, so long as they are medically fit to do so.
* The Medical Review team is responsible for assessing a driver’s ‘fithess to drive’ based on policy

requirements and in accordance with Assessing Fitness to Drive guidelines (AFTD2016).

2. We encourage people with medical conditions to speak with their doctor / optometrist to
understand their health conditions and the potential impact on their driving;

* Drivers obligated under law to report to VicRoads any medical conditions that could adversely

impact their ability to drive.
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VicRoads Medical Review - operational principles

3. VicRoads will ask driver for specific medical information;

When information received, the risk assessment process is triggered via a triage system which allocates the driver’s
case file to different risk-based work queues.

All available information is considered (police reports, notifications, medical reports and driving assessments)
informed by national medical standards.

Complex cases are referred to external medical advisors (VIFM).

4. VicRoads will make the licensing decision on individual’s ‘fitness to drive’ ;
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If the assessment process shows the driver meets (fit to drive) the national medical standards, they will be able to
keep driving;
o But may have (a) some conditions added to their licence, and/or (b) be reviewed periodically

If the assessment shows the driver does not meet (not fit to drive) the national medical standards, unfortunately
they won'’t be able to continue driving;

o  We would not make this decision lightly, and fully understand that stopping someone from driving could make
things very difficult for them.

o This decision can be reviewed once new medical / disability / rehab information is available.
o However, community safety, including that of the driver, is of paramount




VicRoads Medical Review Process (High Level)

o k0o bnp =

Aﬁlﬁ A

-1

Customer Customer/Doctor Doctor Customer Medical Review Staff

Customer notified of medical review.

Medical assessment undertaken by doctor in line with national guidelines.
Doctor / optometrist completes VicRoads form(s).

Customer sends forms into VicRoads.

VicRoads Medical Review determine fithess to drive taking into consideration doctors recommendations
and national medical driver licensing standards / requirements (AFTD).
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Total Victorian licence/permit holders &
registered Medical Review customers in Victoria @ 30 June 2020 (1)

~110K (2.3%) Drivers registered
with Medical Review (3)

— |

~4.800M Total Victorian
licence/permit holders (2)

m Victorian licence/permit holders m Registered medical review customers

Note:

1. Data is a snap shot at the time of the report (30 June 2020).

2. Total Licenced holders (drivers) includes full, probationary and learner permit

3. Registered VicRoads Medical Review customers licences could have any licence / permit status (i.e. current, suspended, or cancelled)
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Total Victorian licence/permit holders &
registered Medical Review customers in Victoria @ 30 June 2020

Total Victorian licence / permit
holders by Age (n=~4.800M)

3.4% 30% 0.4%

5.2%

13.1%

74.9%

m <60 =60-69 =»70-74 m75-79 ~80-89 w90+

Registered Medical Review customers
by Age (n=~110k)

2.5% More than > 40%
are less than < 60
13.6% years old
0,
9.9% 43.7%

11.1%

19.2%
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Referral of drivers to VicRoads Medical Review

2019-20 New notifications (~27,600) - source of referral

Referrals from Driver (self
declaration) =

19% (5.2k)

HP referrals increased by
~11k in the last 12mths,
with a similar reduction in
Driver self referrals.

Referrals from Victoria Police

13% (3.6k)

Referrals from Health
Practitioners (GP, Specialist,
Psychiatrist,
Optometrist/Ophthalmologist
and Occupational Therapist)

59% (16.2Kk)

—

Referrals from General
Public/3rd Parties (e.g.family,
friends, anonymous reports,

interstate transport
Referrals from Dri it declarati authorities / police)
[ | =

eferrals from Driver (self declaration) 9%, (2.6k)

= Referrals from Victoria Police
Referrals from General Public/3rd Parties (e.g.family, friends, anonymous reports, interstate transport authorities / police)

= Referrals from Health Practitioners (GP, Specialist, Psychiatrist, Optometrist/Ophthalmologist and Occupational Therapist) 12




VicRoads Medical Review Assessments:

>90% of drivers

- Demand and outcomes — 2019/ 20 TR RS
their licence
New and Existing Customers Assessment Outcomes
(FY 2019/20) (FY 2019/20)

1,000 (1%)

43.000 70,400 (80%) 5,900 (7%) -
: 0, (multiple licence (suspension
(62%) conditions may maybe
added to one removed after
customer) assessment
completed)

11,100 (12%)

= New customers = Existing customers reviewed periodically = Customer licence suspenions during asssessment process

m No Further reports required
= Licence conditions outcomes
m Customer surrender licence outcomes




VicRoads Medical Review - overview

Medical conditions recorded as at 5 October 2020
(for all registered medical review customers with licence status current or suspended)

40%
36%
35%
30%
25%
20%
17%
0,
15% 15%
12%
1%

10%

5% 3% 3% 3%

H = B

Diabetes Cardiovascular Vision and Eye Neurological Psychiatric Musculoskeletal Sleep Disorder General
Conditions disorder conditions conditions Conditions
Note:

1. Above numbers are snapshot at a point in time for registered medical review customers with licence status of current or suspended.
2. Above numbers are sum of Medical Conditions and a customer can have multiple medical conditions.

3. Neurological conditions include Epilepsy, Dementia, MS, Parkinson’s, acquired brain injury.

4. General medical conditions include Cancer, Chronic Pain, Congenital disorders, other.

1%
[

Substance
Misuse
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Transactions overview

Medical Review - key stats 2019/20 :

v" Of the ~4.800M Victorian licence/permit holders, ~110,000 (~2.3%) are medical review customers
(as at 30 June 2020).

v" During financial year 2019/20 (12 months); Medical Review team;
= Received ~27,600 new customers for fitness to drive.
= Reviewed ~43,000 Periodic customers, these are existing customers who gets reviewed on a
periodic basis [e.g. annually, every 2 years, every 5 years].
= Assessed ~50,000 Medical; ~18,000 Eyesight and ~20,000 specialist reports.
= Conducted ~1,100 drive tests.
= Referred ~5,000 customers for OT driving assessments.

v" During financial year 2019/20, Medical Review team reviewed ~70,000 customers and completed
~88,400 assessment decisions (fitness to drive assessment outcomes) (1):
= No further review required: ~11,100 = 12% of total
= Added ~70,400 licence conditions to customers licence (1) = 80% of total.
= Number of customers suspended (2) :~5,900 = 7% of total.
= Number of customers that cancelled or surrendered: ~1,000 = 1% of total

(1) One customer may have multiple licence conditions (assessment decisions) added; and includes S conditions added by Customer Services Centres
(2) During an assessment, a customer may have their licence suspended and then lifted after assessment completed.
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Medical Review — some Vision specific stats:

1. Proportion of Medical Review customers with a Vision (“S”) driver <439, (~47,000) (1)
licence condition

2. Proportion of Medical Review customers associated with a specific ~209, (~21,000) (1)
Vision and/or Eye disorder (ie. glaucoma, macular degeneration, etc)

Assessed reports:
~50,000 Medical;
~18,000 Eyesight and
~20,000 specialist reports

3. How many eyesight reports received

4. Do we know how many reports from Optometrist versus Currently, unable to split, but Online
Ophthalmologists we received ? report will help.

5. How many visual fields charts received? ~2,000 (or ~11% of all eyesight reports)

~1,900 (or ~28% of all suspended,

6. How many Medical Review customers suspended due to a specific
cancelled or surrendered)

Vision and/or Eye disorder?

(1) Customers with specific Vision and Eye disorders case managed by Medical Review team
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Total Victorian licence/permit holders &
registered Medical Review customers in Victoria @ 30 June 2020

- ‘

11.1%

Registered Medical Review
customers by Age (n=~110k)

2.5%
13.6%

19.2%

Medical Review customers with
"S" licence condition by Age
(n=~47k)

18%

3%

31%

21%

=<60 =60-69 =70-74 =75-79 - 80-89 m=Over90

15%

Medical Review customers with
specific Vision & Eye disorders
by Age (n=~21k)

26%

22%




VicRoads Medical Review - overview

Vision & Eye disorder conditions recorded as at 5§ October 2020
(for all registered medical review customers with licence status current or suspended)
18,000

16,000
14,000
12,000
10,000
8,000
6,000
4,000

2,000

Note:
1. Above numbers are snapshot at a point in time for registered medical review customers with licence status of current or suspended.

2. Above numbers are sum of Vision conditions and a customer can have multiple conditions. 18




New Online Report — used for medical, eyesight or specialist FTD reporting
- Available from late October 2020

-~
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VicRoads Case Management Decision Engine

V\\

=) -, Sk

+ Patient visits HP for fitness to drive * HP accesses online medical You can : . ) Y
assessment report + Navigate straight to relevant * VicRoads receives the I\_/|cRo_ads qukgs ab q
conditions report securely and in real icensing decision base:
+ Patients, including family and + Guided by fitness to drive criteria, time on information received,
carers, rely on HP advice regarding aligned to national AFTD + Save as draft o policies and AFTD
medical conditions and impacts on standards . Review and make changes : gg:g?:;‘?g tI::u?tients standards
safe driving ability + Online report will pre-populate i o & + Outcome letter sent to
P | Pre-pop + Submit when completed medical review case '
some customer information L patient
+ Downloadable pdf for your + Case is prioritised for
records review based on risk

19




New Online Report

v VicRoads’ Online Medical Report is a new secure, easy, “smart” and real-time digital alternative to
the current paper form used by health professionals to assess a patient’s medical Fitness to Drive
(FTD) .

* VicRoads engaged individual health professionals associations, who contributed to the design and usability
testing processes.

v Submitting reports online provides more accurate, relevant and timely information, speeding up the
medical review process and enhancing road safety.

v" The online medical report HP features include:

* Intuitive: Can be tailored to select only fields relevant to patients and in some cases pre-populates patient
details and previously advised patient medical conditions .

« Compliant: It's a “smart” report that includes hyperlinks to the 2016 Austroads “AFTD standards.

+ [Easy: Allows health professionals to save a draft to submit later; download or print a PDF copy of final
submitted report; and automatically generates a reference number once submitted for patients’ easy follow up
with VicRoads.

+ Secure and time efficient: Submit reports and attachments securely, with no paperwork and no incomplete,
or late or lost reports. A health professional’s “Home Page” enables them to access all draft reports and any
submitted reports for patients in the previous two years.

Presentation title here 20




Key Information and Support available... Hedical forms ang fact ghers

Here's 3 list of importart for

ke ms and f3
o Ct sheets for Medica| Practitio,
ners

Form
1. Key information brochures - Fact sheets for patients: fmheaih
> Describes the medical review process et 1 10 Completg https://www.vicroads.vic.qov.
» How on-road tests are conducted e o .
> Provides Medical and eyesight reports for HPs Fact sheets for patien fact-sheets
» Outlines how common medical conditions impact driving: that describe the . )
o Medical review assessing fitness to drive onS Impactcrig e 2TOCE55 Bow common

d how On-roaqd tests are cond ICted

Vision and Driving

Dementia and driving

Diabetes and driving

Seizures and driving

Sleep apnoea and driving

Learning to Drive with a disability

Medical review driving test

Occupational therapy driver assessment information sheet Older road user factsheets

Agemg and safe dnvmg

O O O O O O O O

2. Website key information for Health Practitioners

Know your responsibilities

Assisting your patients through the medical review process

Completing a medical review fitness to drive form.

Fact sheets that explain health professional responsibilities

o Fitness to drive information for Ophthalmologists and Optometrists

Common FAQs surrounding your role and responsibilities as a health professional

Y VVVY
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Web site

https://www.vicroads.vic.gov.au/licences/health-and-
driving/information-for-health-professionals

HP Fact sheets

https://www.vicroads.vic.gov.au/licences/health-and-
driving/information-for-health-professionals/know-your-
responsibilities

Information for health professionals Quick Links _
Connecting
T : : - . = Assessing fitness to drive (2 our communities
Learn about your responsibilities regarding patient fitness to drive and ”
find resources to support your patients in line with the national Austroads P R sl Information update
-+ May 2019
Assessing Fitness to Drive Guidelines (AFTD) ez, Health Professional fact sheets Gl _ m i
et Fitness to drive information for Ophthalmologists and Optometrists
Your role s to provide advice to patients, carers and families about the impact of heaith conditions and opthalmologists/optometrists This fact sheet explains What is my role as an eye health  + as soon as possibie when they become
disabilities on driving, and to make recommendations for management and monitoring. This should be Rt ian s aron ohia VicRoads Medieal practitioner? aware of new conditions/disabilties.
part of the overall diagnosis and management of a person as guidance is required to enhance self Your role s to provide advice to patients,
monitoring and understanding the impacts of treatment. Report form for GPs & health Review process, including carers and families about the impact of KEY POINTS
professionals eye health practitioner and wﬁgmax:ﬂnmcudmdrw = Fitness to drive may be an important
The primary aim of assessing fitness to drive is to assist drivers with medical conditions or disabilities to . i zﬂma 2% il for people with some
continue to drive safely, independently and legally, and to identify if driver and/or public safety may be Royal Australasian Callege of patient responsibilities TRETPL S POy ol e ejeht condiicre-
compromised. The VicRoads Medical Review process provides a mechanism for assessment and decision Rk sttt S RE Al EES . To :s‘ﬂa w:mﬁvswm = The eye health practitioner can provide
making about licensing and for facilitating ongoing review if required. It aims to optimise driver mobility e drive: Vision and fitness to drive &y s T N g
and capacity to drive in conditions that suit driver capabilities providing they are safe to do so. Driving is a compiex task, which publication containing information about andto strategies for
requires gnnﬂmmon,J i ‘assessing and managing fitness to drive. management and monitoring.
- - : : nealmaﬁnoa - i sy X Infarmation is provided for both private = The VicRoads Medical Review process
Helping your patients understand the medical review process butes so ftness and commercial licence hoiders. The pro
drive should be a consideration for any document is also used by VicRoads to and decision making about licensing,
Find out about the medical review process and how we assess fitness to drive. patient presenting with visual system 'make decisions about licensing. and litating ongoing review if
e v e s e
L= ive in S
Examples of eyesight conditions that Muveqmwmf:;uhmm ilities, ding drivers are safe to
may affect safe driving include: thical and b“u“’ur_ do so.
- Visual field defects i
. . ‘obligation to support public safety. Al drivers have a legal responsibility to
EA Know your EA Completing a medical - Visual acuity defects Thus, if you belleve 3 patient lacks of significant long term
o . : : - Monocular vision /judgement, and/or is not health or vision conditions that may
responsibilities ;g:::w fitness to drive - Diplopia hesding mmm grang o o sy, oot p,m#
Familiarise yourself with the vital role you play “Tvou e s chndiior (£.0. py  VicRoads using the VicRoads Ftness and educate them about the Medical
as a health professional when it comes to your nd retinitis| t to Drive eyesight report form —
You must fill in and submit the following forms andretinitis pigmentosa) available on the VicRoads website.
o ; i : gk i referral to Vicroads
pallants finess e urties, ta VicRoads while assessing your patient’s Congenital acd acouired matagenus You may report anonymously. e et comeny
Visual system impairments are Medical Review does not result in
fitness to drive. \sually persistent, and some are If you believe the driver poses an licence cancellation. It may result in
progressive, The effect of multiple immediate risk to public safety, you driving restrictions or medical monitari
eye coaditions and co- should report directly to the Police. to optimise future fitness to drive.
Wx&nﬂmfaﬂmﬂb Always keep up to date records in = Heaith professionals are not legally
feti : : on shou the patient’s file of the advice you mandated to notify VicRoads If a patient
B Assisting your patients =] Occupational therapy and e poestamdy T e SumongrriJeird ol
through the medical driving The listed provide 3 any actions you instigate regarding are ethically obliged to act
: usehid e 90t the type o m fitness o drive. It s also important in the Interest of public safety. If they
review process § z for which drive to advise your patient’s GP of your make a report to VicRoads they are
Informatien and resources for Occupational o sy Dl:of RNGSS 10 Grive FECOMMENdaions. protacted from liability under Victorian
Our medical review process aims to support Theraplsts to Auppert managing a patients management, either in the SOt tefm O Wikt are the drivers’ Road Safety law. Reports can be
veu in fulfiling your respensibilities when it fitmess.to diive fong term. tes and how can 1
i Such a notification williniiate the Medical
go.mes to managing your patients’ fitness to m;’“mﬁ“m‘” drive  help my patients fulfill these? e poces i ‘will request a fitness
rive. poghyrsirie i E"""‘d"" ‘You can explain to your patient that drivers to drive eyesight and/or a medical report.
driving for an individual’s are required by law to notffy VicRoads of -Vouunasslsnwpmemmwuwmlul
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VicRoads Medical Review Contact Details

1. Medical Review team (for general enquiries):

» Email: medicalreview@roads.vic.gov.au
> Tele: 03 8391 3734
» Fax : 03 9824 2307

2. Medical Case Managers (for specific case or AFTD enquires)

> Tele: 03 8391 3224
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